
 

 

 
 

 

 
April 17, 2020 
 
Dear Member: 
 
As the health emergency of COVID-19 continues, we want you to know that we have news to 
make sure that you stay safe and healthy. Please read this entire letter. 
 
Some groups of people are at higher risk of getting very sick from COVID-19. Adults over the 
age of 65 and people of any age who have medical conditions such as asthma, heart disease, 
diabetes, and lung disease may be at higher risk for more serious problems from COVID-19. 
 
We must keep taking COVID-19 seriously and follow the orders given to protect the public’s 
health. The Safer at Home order requiring people to avoid all unnecessary trips outside their 
home continues. You are still able to go to the grocery store, the pharmacy, the gas station, and 
some other businesses to get needed food and supplies. You should still seek health care if you 
need it. You do not need permission to leave your home, but you must follow the order for your 
safety and the safety of others.  
 
If you start to feel sick:  
 
COVID-19 symptoms may include fever, cough, or shortness of breath, as well as sore throat, 
headache, fatigue, nausea, diarrhea, and/or vomiting. If you begin to experience these symptoms, 
and your symptoms are mild, you should stay at home and contact your doctor or clinic where 
you usually seek care . If you do not have a doctor, contact Dean Health Plan 1-800-279-1301 
(TTY=877-733-6456 - 711).  

 As a Dean Health Plan member you have access to Dean on Call which is a free 
telephone service and is available 24/7.  You can reach a nurse for further instructions on: 
1-800-576-8773. You can also seek care through a ‘virtual visit’ at 
deancare.com/virtualvisit or deancare.com 

 Care for routine (non-urgent) conditions may be delayed during the COVID-19 outbreak. 
Care for some routine medical conditions may also be available virtually. Your doctor or 
clinic is the best resource for questions regarding these types of appointments. 

 
If your symptoms are more severe and you feel that you do need emergency care, you should go 
to the Emergency Department. If possible, call ahead to let them know you are coming. You will 
be screened when you enter the Emergency Department and you may be given a mask to wear.  
 
Be Healthy 
 
Staying at least six feet away from other people greatly reduces your chance of catching or 
spreading COVID-19. Be careful when leaving home for necessary reasons such as picking up 
medication or going to the grocery store. (Try to go once a week rather than daily, or if possible 
have items delivered or ready to be picked up curbside). 
 



 
 

 

We want to reinforce these tips to help you and your loved ones stay healthy and keep from 
catching COVID-19: 
 

 Wash hands often during the day and right away when you get home after being out.  
 Make it a habit to avoid touching your face.  
 Cover your coughs and sneezes with a tissue. 
 Clean and disinfect surfaces that you touch often like doorknobs, light switches, remotes, 

counters, tabletops, and toilet handles. The CDC has recommendations on their website. 
 Keep your regular medications and other supplies well-stocked. The Center for Disease 

Control recommends that people have access to several weeks of medications.  
 Have the healthy people in the household act as if they could infect anyone who is higher 

risk.  For example, they should wash hands often before contact, such as feeding or 
caring for a higher risk person. If possible, provide a safe space for higher-risk household 
members. 

 Don’t share items like food, water bottles, knives and forks.  
 People who live alone should make sure that friends, family and/or healthcare providers 

will  call to check on them regularly during this emergency and provide help if they get 
sick. 

 Reschedule doctor’s appointments that are not urgent, such as routine check-ups. 
 
If someone in your house has confirmed COVID-19 or is a patient who is being tested, you 
should give that person their own room and bathroom if possible. Keep the door closed, and try 
to stay as separated from that person as much as possible. Keep towels, eating utensils, plates 
and cups separated.  
 
Be Resilient  
 
If you are feeling sad or distressed about COVID-19, know that you are not alone and this 
reaction is perfectly normal. Although if stress gets in the way of your daily activities for several 
days in a row, call your health care clinic or our Nurse on Call at the phone numbers listed 
above. You can also view https://resilient.wisconsin.gov for ideas about staying mentally resilient. 
 
Eat Well 
 
If you lack extra money to buy longer-term food supplies, there are resources available to help 
you get the food you need. 2-1-1 is a free information service that can connect you with 
emergency resources, including food. Just dial 211 on your phone, give them your zip code, and 
let them know what your needs are.  
 
FoodShare Wisconsin is Wisconsin’s Supplemental Nutrition Assistance Program that helps 
Wisconsin residents with low incomes buy food. The State of Wisconsin also provides help with 
food in other programs, such as the Emergency Food Assistance Program (TEFAP) and 
Commodity Supplemental Food Program.  People who are interested can learn more and apply 
at:  https://access.wisconsin.gov. 
 
Sincerely, 
 
Dean Health Plan 


