
Great News for Dean Health Plan Members Using SpecialtyRx

Navitus SpecialtyRx is a program designed in conjunction with Walgreens Specialty Pharmacy 

to help members and their prescribers with their specialty pharmacy needs.

Experience the DifferenceExperience the Difference

Navitus SpecialtyRx coordinates personalized support for Dean Health Plan members 

impacted by chronic illnesses and complex diseases, such as rheumatoid arthritis, multiple 

sclerosis and cancer. Our goal is to improve the quality of life for members by providing 

personalized support and compassion.We help you navigate the complex medication challenges 

you encounter every day. Experience the difference of Navitus SpecialtyRx–delivering better 

service, better health.

Member ServicesMember Services

Personalized SupportPersonalized Support  – Through our comprehensive programs, we develop a customized 

care plan for you, working with your insurance company and billing multiple payers whenever 

possible to reduce your out-of-pocket costs.

Quick and Reliable ServiceQuick and Reliable Service – Specialty products are always in stock and can be delivered 

directly to your home. In addition, we maintain a supply of frequently prescribed specialty 

medications for your convenience.

Free DeliveryFree Delivery – Prescription orders are delivered to you via Federal Express at no additional 

charge. Tracked for on-time arrival, packages are properly insulated according to their 

temperature requirements.

Experienced Registered PharmacistsExperienced Registered Pharmacists – Our pharmacists are specially trained with many 

years experience providing pharmacy care to people with complex conditions.You will receive 

the one-on-one counseling you need to manage medication side-effects and stay on course 

with your treatment.

Monitoring and Reminders Monitoring and Reminders – Our refi ll reminder program ensures you complete your therapy 

successfully.To help keep you on track, we will call you to remind you to order your medication.

CompassionCompassion – Navitus SpecialtyRx pharmacists are aware of the roadblocks that may set 

you off course with your treatment. They are available to answer your questions Monday 

through Friday from 7:00 a.m. to 7:00 p.m; Saturday 7:00 a.m. to 2:00 p.m. Central Time  

and are also on call 24/7 for urgent concerns.

We Make Transferring Your Rx Easy!We Make Transferring Your Rx Easy!

Simply call us toll-free at 1-800-218-1488.We will coordinate with your prescriber regarding 

your new prescription.

Transfer Your Prescription Today! Call 1-800-218-1488

better service.better service.

better health.better health.

Coverage of specialty

medications is subject to the

member’s formulary and

pharmacy benefi t package.


