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Contact Lens Policy

Thank you for choosing Davis Duehr Dean as your contact lens provider.
To be fit with contact lenses, a complete examination and separate
contact lens evaluation are needed to determine if you are suitable
candidate for contact lens wear. During the contact lens evaluation, the
doctor will assess the fit, tear film and corneal health of your eyes. You

will be instructed on insertion, removal and care of your contact lenses.
You will receive a solution starter kit, appropriate trial lenses and contact
lens related follow up visits for one year. This does not include an annual
complete eye exam, recommended for all patients wearing contact lenses.

Our goal is to make you a successful contact lens wearer. If for some
reason you are unable to adapt to your contact lenses, either hard or soft,
during the first 60 days from date of order, you have the option of being
refit to another lens type (if appropriate) or being refunded all the amounts
paid toward the lenses with the exception of the contact lens evaluation
fee. Any damage to a contact lens is the responsibility of the wearer.

Evaluating the proper fit of contact lenses is an individual process, many
times involving multiple trial lenses. Davis Duehr Dean will provide a
prescription for contact lenses when the evaluation has been finalized.

For first time wearers, your provider may request a follow up appointment
in order to finalize your contact lens prescription.

Please contact your eye doctor immediately if you experience
persistent pain or burning of the eyes.

Thank you again for choosing
Davis Duehr Dean.
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